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OPENING A SECURE EMAIL FROM YOUR DOCTOR’S OFFICE

If you have received an email from your doctor’s office, the email will be encrypted in order to protect
your information.

o~

yl QuickBooks 5 QuickBooks Enterprise A Next Level amount of product needs a business tool that keeps up. QuickBooks Enterprise supports 1 million inventory items.
® Administrator Secure Messaging Password Notification Secure Messaging Password Notification This is a password notification message for the Houston Eye Associate...
® Michael Noftzger Secure i ification Secure Messaging Notification You have been sent a secure message by Houston Eye Associates. View the message by clic...

2. First open the email with title “Secure Messaging Password Notification”. This email will have the
temporary password to use to open your message. Copy the password or write it down so you remember
it. Click on where it says “here” to open your message

Secure Messaging &
Password Notification A
T Lot R ST

This is a password notification message for the Houston Eye Associates Secure Messaging
sEfvice.

You rec on for liowing reasons

1. You have been sent a secure message.

2. The sysiem administrator has arranged access to the Secure Messaging service for you.

3. The syslem adminisirator has resel your password

4. You requested a password reminder.

\ere. You may be required fo

Plea tto the Secu

change your password immedialely following login

Login In

Email Address: lestemail0418@yahoo.com
Password: rlAadJ5]

3. This will take you to the message. Enter your email address then hit next.

Login

| testemail}416@yshoo.com

Houston Eye Associates

Call 713-558-8742 for help logging in.

ase Contact Suppart
00109_1727

4. The system will then ask for your password.

Log In

testemail0416@yahoo.com

Login

Houston Eye Associates

Call 743-558-8742 for help logging in.

Home L wiedge Base Contact SUpport
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The system will ask you to enter the current password and then a new password. Once you have
selected a new password, make sure to document it somewhere as any future messages will require
it. Once done, select Confirm

For dssitanen el 703 58147

Reset Password

 Minimum & characters

# |nclude at least one lowercs: racter {3-z}

+ |nclude at least one upperca: racter (A-Z)

+ Include at least one numeric character {0-9)

+ New Password and Confirm Password must be the

Houston Eye Associates

Call 713-558-8742 for help logging in.

You can then login with the new password to see the message.

Foe kishlmmce call TO-553-8747

Login

testemnaill41 6@yahoo.com

Selection ¥

O @ mnoftzgen@houstoneye.com 01:01 PM
Test
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8. If you receive future emails but do not remember your password, in the email you receive you can
click the link to request new password.

Ve e

EvE ANnoCiaTES -
For daabitance call TH-558- 0047

You have been sent a secure message by Houston Eye Associates.

View the me=ssage by clicking here. It has been classified az sensilive and may only be
accessed from within this Secure Messaging service.

Meed help? I this is the first fime you have received a secure message from this company, a
paszword will be emailed to you separaiely.

If you did not receive your password or are experiencing trouble logging in, click hers fo request
a new password

9. You will enter your email address then select the Reset Password button. A new password will then
be emailed to you.

Eve
For kidhilantcall T- 0530047

Can't sign in?

Password reset instructions will be sent to the
email address below.

Email Addre=s

10. If you are still unable to access the email, you can call the IT Helpdesk at (713)558-8742



